MMPABUJIA CEPBUCA «Mapker Tele2»

Hacrosimue IIpaBuna onpenensitor npasuia yuactusi B Cepeuce «Mapker Tele2y (nanee - CepBuc) Ha TeppuUTOpHH
peruonoB mpucytcTBusi Tele2. TIpocum Bac o3nakomuthes ¢ Hactosmumu [IpaBmnamu (manee — IpaBuiia) 1o
perucTpanyy, nepesl COBEpIICHUEM JTIO0BIX AEHCTBUH, BIEKYIIUX 32 cOOO0M MPOAaXy WK ITOKYIIKY ITAKETOB MUHYT,
I'b uim SMS. Peructpupysces B Cepuce, Bel noaTBepskaaete cBoe 6e30roBopouHoe cornacue ¢ [IpaBunamu.

Jua neneit Hactosmux [IpaBii mpUMEHSIOTCS CIIEAYIONINE OCHOBHEBIE TEPMHHEI U OTIPEICTICHHS:

Abonent Tele2 - ¢uznyeckoe U0, KOTOPOE 3aKIIOYIIIO JIOTOBOP 00 OKa3aHWU YCIYT CBS3H C OIEPaTOpPOM
MTOJIBIYKHOU painoTeNIe(hOHHOM CBS3U, OKA3BIBAIOIINM YCIIYTH CBSI31, MAPKHUPOBAHHBIE TOBAPHBIM 3HAKOM «Tele2y.

JomanrHuii pernoH — cyobekT PD, Ha TeppUTOPHH KOTOPOTO 3aKIIOYCH JIOTOBOP 00 OKa3aHWUU YCIIYT CBSI3H.
JInunblii KaOUHeT - aBTOpHU30BaHHas YacTh CaiiTa, mpemoCcTaBIsIONas BO3MOKHOCTD Y YaCTHHUKY HCITOIB30BaTh
¢yskionan CepBuca. B mpoliecce aBTopu3aliyu B JITYHOM KaOUHETe HEOOXOJUMO BBECTH MOJTyYeHHBIH B SMS-

COOOIIEHUH KOI.

JloT - ycmoBHOe HamMeHOBaHue TlakeTa ycuyr (MuHyTHL, ['b i SMS), pasmeniaemoro Yuactaukom CepBrica Ha
OHJIAIH-TIJIOIIA/IKE Ha YCIIOBHX, IPETyCMOTPEHHBIX HacTosmuMHe [IpaBriamu.

Omnepatop: OO0 «T2 Mob6aiin» (1137746610088, THH 7743895280), AO «Tene2-Cankt-IlerepOypr» (OI'PH
1027809223903, UHH 7810520097), «AO «AIIEKC» (OI'PH 1027402051819, MUHH 7444007177), AO «AKOC»

(OI'PH 1022502272792, NUHH 2540001972), oxa3bIBaroIne yCIyTH CBSI3U, MAPKUPOBAHHBIMHA TOBAPHBIM 3HAKOM
«TeleZ», B COOTBETCTBUU C BbIAAHHBIMU JIUMLICH3UAMU.

Moxkynka munyt, I'b niau SMS — npuobperenne AOGOHEHTOM onpezaereHHoro oobema MuHyT, ['b nin SMS B
pamkax jota Ha CepBrce, KOTOpbIe IpeaocTaBIsFoTes OnepaTopoM.

IMpuao:xkenue «Moii Tele2y - MoOHIEHOE TPUIOKEHHE I KOHTPOJISE OajgaHca U yeIyT Ha MOOMIbHOM TenedoHe.

Mponaxa munyt, I'b uam SMS — oTkaz AGoOHEHTa OT YacTH UCIOJHEHHs JJOrOBOpa OKa3aHUs YCIYT CBS3HU B
pasMepe pa3MEeLIeHHOro B paMKax JioTa Ha CepBuce o0beMa yCIIyT CBA3H.

PacueTHblii mepuoa — mepuoi, 3a KOTOPHIA ompenensercs o0beM OKa3aHHBIX U MOMJISKAIIMX OIUIaTe YCIyT
COTJIACHO YCTAHOBJICHHOMY TapH(HOMY ILIaHYy.

Caiir - web-ctpanuia, pacrosioxkeHHas 1o aapecy Www.tele2.ru.

«Mapkert Tele2» /CepBuc - 6ecrutaTHasi OHJIAWH-TUIOMIA/IKA IS HOKYIIKH M TIPOJIaKH MakeToB MUHYT, I'b 1 SMS
aboneHTamu JIt0ObIX perrnoHoB Tele2.

TapudHblii NMJIaH — COBOKYITHOCTh IICHOBBIX YyciioBui (TapudoB), Ha koTopeix Oreparop mpejaraet
TTOJIE30BAThCS OJTHOHN JINOO HECKOILKUMU yCIYTaMH CBS3H.

YuactHuk CepBuca - abonent Tele2, BHIIONHUBIINE eHCTBUS, TpeaycMOTpeHHbIe HacTosmuMu [IpaBrnamuy,
JUTSL TIOKYTIKH WK TIPOJIaky raketoB MUHYT, I'b mim SMS B pamkax Cepsuca.

1. OBIIME NNOJIOKEHUSA

1.1.  TloxymnaTh u mpoJaBaTh JIOTHI MOTYT a0OHEHTHI JI0OBIX pernoHos Tele2.



1.2.  TIpomaxa munyTt, I'b u SMS nocrynna abonentam tapudos tuHeek «Moii Tele2», «Moii Tele2 12_2019»
u TapudHBIX I1aHOB «Be3ne oHnaitn» (Ha Teppuropuu r. Mockssl 1 MockoBckoii 00actu, . CankT-IletepOypr
u Jlennnrpaackoit oomactu) u «[Ipemuym».

1.3. [Mokymka JIOTOB JOoCTylHa a0DOHEHTaM BCeX Tapu(OB, KOTOPHIC BKIOYAIOT MakeThl MUHYT, I'b 1 SMS,
KpoMe JTiHHeeK Tapu(HBIX m1aHoB «be3mumuty, « CormuanbHbIin 1 « IHTEpHET TS BeIen».

2. YCJIOBUA YIIPABJIEHUSA TAKETAMUA

2.1. YnpapneHue MprUOOPETCHHBIMY MMaKeTaMU MUHYT, TUrabaiToB wim SMS MOCTyImHO B TUYHOM KaOWHETE
Ha caiite u B npwioxkeHnn «Moit Tele2».

2.2. Taroke ynpapisTh IpUOOPETEHHBIMHU ITAKETAMH MOXHO C IIOMOIIBIO KOMaHI!
* ¥921# — y3HaTh OCTaTKN NMPHOOPETEHHBIX AKETOB;

*921*1*0# — OTKIIOUNTH MPUOOPETEHHBIH AKET MUHYT;

*921*2*0# — OTKITIOYNTH IPHOOPETECHHBIH TTakeT SMS;

*921*3*0# — oTKITIOUNTH IPUOOPETEHHBIN MaKeT rurabaiTos.

2.3. [IpoBepuTh JOCTYIHOCTH CEpBUCAa MOXKHO B TMYHOM KabuHete Tele2.
3. YCJI0OBUSA NPOOAKHU

3.1. VYcnoBus npoaaxu JOTOB:

- UToOBI pa3MeCTUTh JIOT ISl POJIAXKH, BEIOSPUTE MOIXOISAIINUN pa3iei Ha IIIOIIAIKe — MUHYTBI, TUTa0alThl WITH
SMS — u Haxkxmute KHOMKY «CdopMupoBaTh 10T». [lanee MOKHO BHIOpaTh 00BEM JIOTA JUIS POJAXKH, a TAKKe
YCTaHOBHTH €r0 CTOUMOCTb.

- Ilocne pasmemieHust 10Ta, 0OBEMbI MAKETOB YCTAHOBJIECHHOIO TapU(HOTO IIaHA YMEHBIIATCS Ha pa3Mep
BBICTAaBJICHHOT'O Ha MPOJaXy JIOTA.

- Pa3MerieHHBIH JIOT MO’KHO H3MEHHTb, @ TAK)KE CHATH C IPOJIaXH B pas3zene « Mo JIOThD».

3.2. UT0 MOKHO TIPOJIATH:
- IaKeThl MUHYT, rurabaiiToB u SMS, BKItoueHHbIE B TApUQHBII ILTaH;

- OCTAaTK{ MAaKeTOB MHUHYT, rurabaiiToB m SMS, mepeHeceHHbIE C MPOLUIOrO PAacdeTHOrO IEeproja B paMKax
¢ynkunonana «llepeHoc ocTaTKOBY;
- IaKeThl MUHYT ¥ TMrabaiiToB, MOJKIIOUEHHbIE B paMKax ¢yHkuuoHana «Hacrpoiire Tapud s ceds».

3.3.  Ilepen pazMmernieHreM JIOTOB yOeauTECh, 4TO AOOHEHTCKA I1aTa 3a TapuQ MOJHOCTHIO OTIaueHa.

3.4.  TlepeHeceHHbIE OT APYTrOro OMEpaTopa OCTATKHU MAKETOB, a Takxke nprodpereHHbie Ha CepBUCE JOTHI s
MPOAAXXHU HEIOCTYITHBI.

3.5. MuHnManeHbIE pa3Mepsl JOTOB A pa3Merienus Ha npojgaxy - 1 I'b, 50 SMS, 50 munyt. JIoTsl MOXHO
pa3mectuts ¢ maroM B 1 I'b, 1 munyty u 1 SMS.

3.6. OnepaTop BIIpaBe yCTaHABIMBATH U HU3MEHSITh MUHUMAIbHYIO U MAaKCUMAaJbHYIO CTOMMOCTH JIOTOB Ha
IJIOIIAJIKE.
3.7. Ecnu pa3MeriieHHbIH Ha TUTOMIAAKE JIOT HE MTPOJIaH 10 OKOHYaHHS paCYETHOTO IIEPHO0/1a UK CMEHBI Tapuda,

a €ro npoaa>ka He¢ OTMCHCHA, 10 OKOHYAaHWU PACUCTHOI'O IICpUOaa 1o TapI/I(by HJIK IpU CMCHEC TapI/Iq)a MaKeT yCiayr
B paMKaXx JIOTa OTKJIFOYAaCTCs, U OCTATKH 11O HEMY Ha CJ'IC}IyIO].L[I/Iﬁ paC‘ICTHBIﬁ nepruoa HE MCPCHOCATCA.

3.8. Ecnn YyacTHUK OTMEHSIET IPOJaXxy JIOTa, YUYAaCTHUKY BO3BPAILACTCS IAKET YCIYT, PA3MELICHHBIX B
paMKax JI0Ta, HO OCTaTKH 110 HEMY Ha CIEIYIOIINN pacueTHBIM EPHO HE TIEPEHOCATCS.



3.9. Bo3MOXHO HM3MEHEHHE CTOMMOCTH Pa3MEIICHHOTO Ha IUIOIIajKe joTa. M3MeHeHwe o0beMa MHHYT,
rurabaitoB win SMS, KOTOPBIN BKJIIOYECH B Pa3MEILCHHBIN Ha IJIOIIAIKE JOT, HEAOCTYITHO.

3.10. O6s3atenscTBo Omeparopa mo Bo3Bpary YuacTHUKYy CepBuca ocTaTKa JAEHEKHBIX CYMM/CPEICTB,
MOJIYYCHHBIX OT MPOJAXH JIOTA, COMNAacHO HacTosmux [IpaBuit, CTOPOHBI 3aMEHSIOT CKUIKOW Ha YCIYTH CBSI3H.
Ornepartop Ha IUIOIIAIKe 00ECIICYNBACT CBOCBPEMEHHOE MOJTyYEeHHE CPEICTB 3a MPOIAXKY JIOTa a0OHEHTY, KOTOPBIN
ero pa3MecTHIL.

3.11. CpenctBa, HOXy4YEHHBIE OT MPOAAXKH JIOTA, SIBJISIOTCS CKUIKOM Ha YCIYTH CBSI3H — X MOYKHO UCTIOJIb30BaTh
rpu orwiare yciryr cBsizu Tele2. CpencTBa He MOTYT OBITH HICTIONB30BaHbI B paMKaX YCIIyTH « MOOWITBEHBIN TEPEBOI
U JUT MOOMIIBHON KOMMEPIIMH, B TOM YHCIIE JUIS TIOTAIICHUS] CyMM, MOJTYYSHHBIX B paMKax yciyru «O0eranHbIi
miaTexx». Beigaua OoHyca B IEHE:KHOM SKBUBAJICHTE HE MMPOU3BOTUTCA.

4. YCJOBUS NOKYIIKA

4.1.  Yto0BI KynUTH JIOT, BRIOEPUTE MHTEPECYIOMINNA pa3/iell — MUHYTHI, THTabalTel win SMS, 3aTeM JoT ¢
HY>XHBIM HOMHUHAJIOM ¥ ONTHMAJIbHOW CTOMMOCTBIO 1 HAKMUTE KHOTIKY «KymuTh».

4.2.  llepen nokynko# 10TOB yOeanTeCh, 4TO aOOHEHTCKAs TIaTa 3a Tapu( MOTHOCTHIO OIJIaueHa.

4.3.  Cpok geiicTBus npuodpereHHoro ota — 30 mHEH, eciii BKIIFOYEHHBIC B HETO MaKeTHl Tpaduka He OyayT
ucuepnansl paHee. OJHOBPEMEHHO B TEUCHHE CPOKa AEHCTBHS MPHOOPETEHHOIO JIOTa BO3MOXKHA ITOKYIKA II0
OJHOMY JIOTY C T€M THIIOM TpaduKa, KOTOPBII BKIIOUEH B Ball TapuGHbIi miaH. [IproOpeTeHHbII TakeT MOKHO
OTKJIIOUHUTH JI0 3aBEPIICHUs CpOKa AEHCTBUS WM €r0 UCUEepIIaHUsl.

4.4.  llpnoOpeTeHHBI TaKeT MUHYT OyIeT pacXoA0BaTHCS TOJIBKO IPH 3BOHKAX Ha HOMEpa JPYTUX MOOHIBHBIX
OIIEpaTOpPOB JIOMAIIIHETO PETHOHA — OH HE JIEUCTBYET 3a €ro MmpeieslaMH.

45.  TlpuoOperennsiii maker SMS OyaeT pacxoI0BaThCs Ha MOOMIIbHBIE HOMEpa JIOMAIIHET0 PErMOHa — OH He
JEHCTBYET 3a €ro npeaeiamu.

4.6. OcraTtku NprHOOPETEHHBIX B PAMKaX JIOTA AKETOB YCIyT OTKIIFOUAIOTCS IIOCIIE OKOHYAaHHUS CPOKa JIeHCTBUS
MprOoOPETEHHOTO JIOTA U HE TIEPEHOCSTCS Ha CIIEAYIOMINI pacueTHbIH IEPHO/IL.

4.7.  llpuoOperatb JIOTHI B KPEOUT, OPOHUPOBATH JIOTHI AJIsl MOCIEAYIOUIEH MOKYIKH, IIEPETPOAaBaTh JIOTH U
JeNTUTHCS MPHOOPETEHHBIMH ITAKETaMH YCIIYT B PaMKax JIOTa HEBO3MOXHO. OTMEHHUTD MOKYIIKY JIOTa HEBO3MOKHO.

4.8. [Ipu cMeHe TapugHOro IjIaHa MPUOOPETEHHBIC MAKEThl YCIYT B paMKax JOTa COXPAHSIOTCS, €CIH X
MOKYIIKa JIOCTYITHA Ha BallleM HOBOM TapU(hHOM ILIaHE.

49. Ecaum B MOMEHT cnucaHusi aDOHEHTCKOM IuiaThl 3a Tapu(d Ha cyeTe HEJOCTATOYHO CPEACTB, TO IO
MOTIOTHEHNSI CYeTa M CIHCAaHUS IUIaThl JeWcTBME TPUOOPETeHHBIX TIAaKETOB YCIYr B paMKax JioTa
MPUOCTAHABIIMBACTCS U ACHCTBYIOT Oa30BbIe yCI0BUs TapHupa.

4.10. Omneparop Ha mIoImaAKe odecrieynBaeT aOOHEHTY, KOTOPbIM MproOpes JIOT MUHYT, TUradaitoB wim SMS,
CBOEBPEMEHHOE MOJyYEHNUE COOTBETCTBYIOIINX YCIIYT CBSI3H.

4.11. JloctymnHbie Jisi IPHOOPETCHUS JIOTHI, @ TAKKE BAlly HCTOPHUIO MOKYMOK H mpojgax Ha CepBHCE MOXHO
MIPOCMOTPETH B pazzaene «Mou J0Th».



5. YCJIIOBHUSA PACXOAOBAHUS TAKETOB

5.1.  HHTepHeT: B MEpBYIO OdYEpenb PACXOAYyIOTCS THrabalThl, TIepefaHHble B paMKax yciayru «/lemurech
rurabaiitaMuy, 3aTeM — NMPUOOPETEHHBIC HA IUIOMIAJIKe, OOMCHSIHHBIC Ha MUHYTHI, IepeHECeHHbIe ocTaTtku b,
3aTeM — MaKeT MHTePHETAa, BKIFOUCHHBIN B yCTAHOBJICHHBIN Tapy(HBIN TUIaH.

5.2. MuHyTHI: B TEpPBYIO O4Yepelb pacXOIylOTCs IPHOOpEeTeHHbIE Ha IUIOMIAJKE MHUHYTHIL, jJajee —
TIepeHeCeHHbIE OCTATKH MUHYT, 3aT€M — MTaKeT MUHYT, BKIIFOUEHHBIN B YCTAHOBIICHHBIN Tapu(HBIHN TIIIaH.

5.3. SMS: B nepByr0 ouepeb PacxXo Iy TCs IPUOOPETEHHBIC HA IUIOMIAKE COOOIICHHMS, JTaiee — IEPSHECCHHbBIE
OCTaTK{ COOOIIEHMI, 3aTEM — TIAKET COOOIIEHUH, BKIIFOUEHHBIN B YCTAHOBJICHHBIN TapU(pHBIN TUTaH.

6. MMPOYME YCJIOBUS

6.1. [Mpucoenuussace k CepBucy, AOOHEHT COIVIAIIACTCS HA TOJIYYCHHE COOOIICHUM, COJEpIKaIINX
nH(GOPMAITUIO O COBEpIIaeMbIX B pamkax CepBHca JEHCTBUSX, HA AOOHEHTCKUN HOMEp, B TOM YHCJIE B PaMKaXx
peructpanuu B CepBuce, a Takke B JImaHoMm xabumHeTe MoOmimsHOTO TpruiokeHus «Moit Tele2y». Conepxanme
COOOILICHUI HEMOCPECTBEHHO CBs3aHO ¢ WH(popMaiueir o CepBuce, HOBOCTSAMH, MPOXOIAIIMMH B pPaMKax
CepBuca. YYacTHUKH MOTYT OTKa3aTbCsi OT TONYUYEHHs YKa3aHHBIX COOOLIEHHH, oOpaTHBIIUCH K Omeparopy c
MUCHMEHHBIM 3asIBIICHUEM.

6.2. YyacTHUK cornamaercsa NpuHATh yyactue B CepBHCce Ha YCIOBUSIX, ycTaHOBICHHBIX [IpaBunamu CepBuca.

6.3. OrmepaTop BIpaBe HU3MEHHUTH MOPSIOK, YCIOBUS M CPOKH IpeaocTaBieHus Hacrtosiiero CepBuca B
OJHOCTOPOHHEM TOPSIKE, C UHPOPMHUPOBAHHEM O TAKMX HM3MEHEHHSX IyTEM Pa3MEUICHUS COOTBETCTBYIOIIEH
nH(popMaIuu Ha tele2.ru.

6.4. B cnyuae BoisBieHuss OnepaTopoM HapymieHHs Y4YacTHUKOM Hactosmux [IpaBum, a paBHO WHBIX
HEeT00pPOCOBECTHBIX JCHCTBUH YUYacTHHUKA NpW HMCMONb30BaHMU CepBUCa, a TakkKe MPU BHIABICHUU COOBITHI,
CBHIETENBCTBYIOIUX O MOJYYE€HHH JOCTyIa TpeThux Jul K JInunomy xabunetry CepBuca YyactHuka, OnepaTtop
cBs3u Tele2 BIpaBe MPHOCTAHOBUTH/UCKIIOYHATH HCIIONB30BaHWE YuacTHHKOM CepBHUca Ui TPHHATHS MeEp,
00ecTeYnBaIONINX 3alIUTy CBOMX HHTEPECOB M HHTEpecoB YuacTHHKa/YdacTHHKOB CepBuca.

6.5.  Omeparop He HeceT OTBETCTBEHHOCTH Iepe]l Y YaCTHUKOM 3a HapyleHus padoTel CepBuca, BEI3BAHHBIC
JCHCTBUSIMH TPETHUX JIMI[ JINOO aBApUHHBIMKM MM WHBIMU CUTYAIlUSIMH, BIMSIONIMMHU Ha pabOTy MpOrpaMMHO-
anmnapaTHOr0 KOMILIEKca, obecrneunBatoniero ¢pyHkiuoHuporanre CepBrca, B BOSHUKHOBEHUN KOTOPBIX HET BUHBI
Omneparopa. Y4acTHHKY MOXXET OBITh OTKIIOUEH WM orpaHudeH Joctyn Kk CepBUCY MNpH MPOBEACHUH
MPOGHIAKTHYSCKUX /UM BOCCTAHOBHUTEIBHBIX padoT, a TAKKE B CIyYasxX BO3HHUKHOBEHHS aBApUNHBIX M WHBIX
CUTYyAaIUi, BIMSIOIIUX HAa pabOTy MPOrpaMMHO-aNIapaTHOr0 KOMILIEKCa, 00€CIIEYMBAIOIIETO ()YHKIIMOHUPOBAHHE
Cepauca.

6.6. y‘laCTHHKy 3arpeuiacTCsa pa3MCUICHUEC, NIPOJdaXKa WM IMOKYIIKa JIOTOB Ha CepBI/ICG C HCIIOJIb30BAHHNEM
6OTOB, CKpHIITOB UJIN TTFOOBIX APYTruX HHCTPYMCHTOB aBTOMATU3AllNU.

6.7. YyacTHHKY 3ampeniaeTcs UCIOIb30BaTh BO3MOXKHBIE OIIMOKK U ysi3BUMocTH CepBHca sl YBEIUYCHUS
Oananca cyera TeneOoHa MM MOJTYYEHHUS JOMOJHHUTEILHOrO Tpaduka, He NMPUHAJIEKAIETO YYaCTHUKY H HeE
KYIUIEHHOTO0 Y4acTHHUKOM ¢ nomouisto Cepsuca.

6.8. OrmepaTop MOXKET OTPaHUIUBATH KOJIMYECTBO JIOTOB, PA3MENIAEMBIX OJTHIM YIaCTHUKOM.

6.9. B cuyuae ecnu y OnepaTopa BOZHUKAET MOJ03PEHUE Ha TO, YTO Y YaCTHHK HapymiaeTr Hactosiue [Ipasuna,
OnepaTop UMEET NPaBO OTPAHUYUTH WU MPUOCTAHOBUTH NOCTYI K CepBUCY.

6.10. Ilpu HeBHeceHHMU aOOHEHTCKOM IUIATHI 33 YCTAHOBJICHHBIM TapH(HBIN IJIaH MPEIOCTABICHUE JOCTyIa K



CepBHcy MMPUOCTAHABIUBACTCA 1O MOMCHTA CIIMCAHUA a0OHEHTCKOH IIaThI 3a TapH(i)HLIfI IJIaH.

6.11. VYyacTHHK 00s3yeTCS CaMOCTOSTEILHO OTCIICKHMBATh BHECEHHE M3MEHEHUH M monojHeHui B [IpaBuia.
Puck neo3nakomienus ¢ HOBOM penakiueit [IpaBun HeceT YdacTHUK, MpoaoJbKeHUE Mosib3oBaHus CepBuUCOM
nocie u3MeHeHus [IpaBui cuuTaeTcs coryacueM ¢ UX HOBOM pe/laKkIuei.

6.12. Bo Bcem, 4TO He mpeaycMOTpeHO HactosmmMu [IpaBunamu, Omeparop u YdactHuku Cepsuca
PYKOBOJCTBYIOTCS IEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.



